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Title   Mr    Mrs    Ms    Miss    Other   	 Date of birth    /   /    

Given names	

                            

Surname	

                            

Postal address	

                            

Suburb			   State	 Postcode

                   	   	    

Daytime Telephone

  -          

E-mail

                            

Membership number

         

You should complete this form if you are a member of the SA Metropolitan Fire Service Superannuation Scheme and you would like to 
apply for an increase in your death or Total and Permanent Disablement (TPD) cover without the need for underwriting as a result of a life 
event listed in Step 2 below. We must receive your application for increased cover as a result of a life event within 90 days of the life event 
occurring and you must be less than 55 years of age at the time of applying.

You can only make an application for increased cover as a result of a life event if it has been at least 12 months since you last made an 
application and you have not previously made an application for additional cover using the particular life event you are applying for in this 
application.

If you apply and we accept your application, your cover will be increased from the date of our acceptance by your nominated amount, 
provided it is below the maximum amount. The maximum amount is calculated as the lesser of:

•	 25% of your basic insurance cover, or

•	 $200,000, or

•	 The increase in mortgage (if existing), or the amount of the mortgage (if new).

If you make a death or TPD claim within 12 months of this application being accepted, the extra cover will only be payable if your claim is as 
a result of an accidental body injury. Where a death or TPD claim arises more than 12 months after this application has been accepted, the 
full amount of your cover will be payable provided your claim is accepted by the insurer.

Your total insurance cover must not exceed the maximum benefit under the policy.

Step 1 – Complete your personal details Please print in black or blue pen,  
in uppercase, one character per box.

Issued by SA Metropolitan Fire Service Superannuation Pty Ltd ACN 068 821 750 as Trustee of the SA Metropolitan Fire Service Superannuation Scheme ABN 99 439 309 855.
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SA Metropolitan Fire Service Superannuation Scheme 
Application for a life event insurance increase  



1.	 Please tick which life event you are applying for: 

�	 You or your partner gives birth or adopts a child

	 You get married 

	 You get divorced 

	� You have a new mortgage or increased your mortgage on your permanent residence. The mortgage or increase must be at least 

$100,000.

Note that if you have made an application for one of the above life events in the past, the option to select that particular life event is 
no longer available to you.

2. 	 What date did your life event occur?    /   /    

Note this application and supporting evidence must be received within 90 days of the above date that your life event occurred.

3.	 Specify amount of life event insurance required $ ,   ,     (must be a multiple of $1,000) 

Step 2 – Life event and increase to insurance

You must provide certified* supporting evidence with your application for it to be approved.

The table below shows the documentation that is to be provided. Tick the box next to the life event that you have selected confirming 
you have attached the relevant certified* documentation.

 Birth or adoption of a child
A copy of the birth certificate or adoption papers naming you as a parent

 Marriage or divorce
A copy of the marriage certificate or divorce papers naming you as a party to the 
marriage or divorce

 �Purchase of your permanent 
residence with a new mortgage, 
or increase of your existing 
mortgage, by at least $100,000

A copy of the mortgage documentation from the issuer of the mortgage showing the 
address the mortgage applies to and the amount of the mortgage. The address must 
be the same as the residential address known to us.

 * �All copies of documentation must be certified. A certified copy is a copy of an original document that has been certified by any of the following acceptable persons: 
legal practitioner, Justice of the peace, magistrate, notary public, police officer, dentist, veterinary practitioner, pharmacist, accountant, Member of Parliament, 
minister of religion, and medical practitioner.

Step 3 – Supporting evidence for the life event
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Duty to take reasonable care 

Before you enter into a life insurance contract, you have a legal duty to take reasonable care not to make a misrepresentation to the 
insurer before the contract of insurance is entered into. 

A misrepresentation is a false answer, an answer that is only partially true, or an answer which does not fairly reflect the truth.

This duty applies to a new contract of insurance and also applies when extending or making changes to existing insurance, and 
reinstating insurance. 

When you apply for life insurance, the insurer conducts a process called underwriting. It’s how they decide whether they can cover 
you, and if so, on what terms and at what cost. 

They will ask questions they need to know the answers to. These will be about your personal circumstances, such as your health 
and medical history, occupation, income, lifestyle, pastimes, and current and past insurance. The information you give the insurer in 
response to their questions is vital to their decision. 

If you do not meet your duty

If you do not meet your legal duty, this can have serious impacts on your insurance. There are different remedies that may be available 
to the insurer. These are set out in the Insurance Contracts Act 1984 (Cth).  These are intended to put them in the position they would 
have been in if the duty had been met. 

Your cover could be avoided (treated as if it never existed), or its terms may be varied. This may also result in a claim being declined or 
a benefit being reduced. 

Please note that there may be circumstances where the insurer later investigates whether the information given to them was true. For 
example, they may do this when a claim is made.

Before the insurer exercises any of these remedies, they will explain their reasons and what you can do if you disagree.

The insurer may apply these remedies separately to each type of cover that they consider could form a separate policy.

Guidance for answering our questions

You are responsible for the information provided to the insurer. When answering their questions, please:

•	� Think carefully about each question before you answer. If you are unsure of the meaning of any question, please ask us before  
you respond. 

•	 Answer every question.  

•	 Answer truthfully, accurately and completely. If you are unsure about whether you should include information, please include it.

•	� Review your application carefully before it is submitted. If someone else helped prepare your application (for example, your adviser), 
please check every answer (and if necessary, make any corrections) before the application is submitted.

Changes before your cover starts

Before your cover starts, the insurer may ask about any changes that mean you would now answer our questions differently.  
As any changes might require further assessment or investigation, it could save time if you let them know about any changes when 
they happen.

If you need help

It’s important that you understand this information and the questions the insurer asks. Ask them or a person you trust, such as your 
adviser for help if you have difficulty understanding the process of buying insurance or answering their questions.

If you’re having difficulty due to a disability, understanding English or for any other reason, the insurer is there to help. If you want, 
you can have a support person you trust with you. 

Notifying the insurer

If, after the cover starts, you think you may not have met your duty, please contact the insurer immediately and they’ll let you know 
whether it has any impact on the cover.

Step 4 – Duty to take reasonable care 
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By signing this form I declare that:

•	 The information I have given on this form and the accompanying supporting information is true and correct; and

•	 The Life Event nominated in this application form has occurred within 90 days of completing this form; and

•	 I satisfy all of the eligibility criteria to apply to increase my cover as the result of the occurrence of the Life Event nominated; and

•	 I have read and understood the Duty to Take Reasonable Care above and I have not withheld any information that may affect the 
Insurer’s decision as to whether or not to accept my application for cover.

•	 I have read and understood the SA Metropolitan Fire Service Scheme Member Benefit Guide and agree to be bound by the terms 
and conditions outlined in them

Furthermore, I acknowledge that:

•	 If I do not fully complete this application or I do not sign and date it, I will not be eligible for the nominated additional insurance 
cover within SA Metropolitan Fire Service Scheme; and

•	 My insurance cover will not commence until the Insurer has accepted my application. Cover will commence from the date that SA 
Metropolitan Fire Service Scheme advises in writing, subject to the payment of premiums; and 

•	 In the event of a claim arising within the first 12 months of my cover increasing as the result of an accepted Life Event, then the 
Insurer will only pay the increased cover where the claim is the result of an accidental bodily injury.

•	 The Insurer may undertake appropriate inquiry and investigation to verify the answers that I have provided. These inquiries and 
investigations may be made at any time including, but not limited to, when the Insurer is considering this application or at the time 
of the claim.

•	 I understand and consent to my information being collected, disclosed and used in the manner set out in this form.

Signature	  Date

 ✗ 	    /     /     

Please return your completed form and any supporting evidence to SA Metropolitan Fire Service Superannuation Scheme, 
GPO Box 98, Adelaide SA 5001

Step 5 – Sign the form
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The Scheme is administered by us along with our service provider, Mercer Outsourcing (Australia) Pty Ltd.  We collect, use and 
disclose personal information about you in order to manage your superannuation benefits and give you information about your 
super. We may also use it to supply you with information about the other products and services offered by us and our related 
companies.  If you do not wish to receive marketing material, please contact the Manager on (08) 8204 3826.

Our Privacy Policies are available to view at www.sametrofiresuper.com.au or you can obtain a copy by contacting the Manager on  
(08) 8204 3826.

If you do not provide the personal information requested, we may not be able to manage your superannuation.

We may sometimes collect information about you from third parties such as your employer, a previous super fund, your financial 
adviser, our related entities and publicly available sources.

We may disclose your information to various organisations in order to manage your super, including your employer, our professional 
advisors, insurers, our related companies which provide services or products relevant to the provision of your super, any relevant 
government authority that requires your personal information to be disclosed, and our other service providers used to assist with 
managing your super.

In managing your super your personal information will be disclosed to service providers in another country, most likely to Mercer’s 
processing centre in India.  Our Privacy Policies list all other relevant offshore locations.

Our Privacy Policies set out in more detail how we deal with your personal information and who you can talk to if you wish to access 
and seek correction of the information we hold about you.  It also provides detail about how you may lodge a complaint about the 
way we have dealt with your information and how that complaint will be handled.

If you have any other queries in relation to privacy issues, you may contact the Manager on (08) 8204 3826 or write to our Privacy 
Officer, SA Metropolitan Fire Service Superannuation Scheme, GPO Box 98, Adelaide, SA 5001.

Your Privacy

http://www.sametrofiresuper.com.au

